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Dora Parks, Secretary 

_________________________________________________________________________ 

 
Minutes of the meeting for July 23, 2019 

Meeting hosted by Miss Utility in Hanover, MD 

Prepared by Dora Parks and Susan Sullivan  

 

CALL TO ORDER AND INTRODUCTIONS 

Chairman Kevin Woolbright called the regular monthly meeting to order at 9:31a.m. followed by the customary 

self-introductions.  

APPROVAL OF MINUTES 

The minutes of June 25, 2019 were approved as written. The approved meeting minutes will be posted at 

https://www.missutility.net/excavators/ 

OLD BUSINESS 

No old business to report. 

NEW BUSINESS 

Maryland Authority Locator representative, Eric Phillips (UtiliQuest) completed his first term and accepted a 

second term to begin September 2019.  No one responded to a call for nominations or self-nominations.  The 

committee thanked Eric for his service to the Authority.  

Dora Parks (Miss Utility) reported that the call center has been inundated with calls regarding late locates and that 

many excavators are flooding the system with updates due to this issue, worsening the locate backlog.  Dora 

emphasized the need for all stakeholders to work together and communicate well;  

Contractors processing accurate tickets and white lining when ever possible.  When white lining, make this 

 the first statement in the ticket’s EXTENT OF WORK, to capture the attention of the locator. 

Locators to better communicate with the contractor when they will locate the ticket’s work site and not use 

a code 5 when preceded by a 48-hour delay code unless they have spoken to the contractor based on Ticket 

Check rules.  

Utility members to ensure their underground infrastructure is included in their ticket notification mapping.  

For all stakeholders to attend the DPC meetings where contractors, locators and utility members meet to 

discuss work site and ticket matters and in many cases, get resolved. 

To use the DPC meeting attendee list as a contact ressource to assist in getting to the right people. 

If conditions continue to progress, file a notice of probable violation with the Maryland Authority being 

careful to clarify which part of the Title 12 law was violated. 

The meeting attendees agreed the process works well when all stakeholders work together.  

Construction Angels, Kevin Woolbright reported that Miss Utility will sponsor a charity golf tournament at 

Waverly Woods Golf Club in Marriottsville, MD on Friday, September 6, 2019 from 7:15 am to 3:00 pm. Proceeds 



 

 

will support Construction Angels, a non-profit that aids families in need of financial assistance when a construction 

employee has lost his/her life in an on-the-job accident; providing financial aid, grief and financial counselling. 

Sponsorships and registrations are available at www.constructionangels.us 

 

The Miss Utility of Delmarva 811 5K Walk/Run is taking place Sunday, August 11, 2019 in Milford, DE.  Proceeds 

will go to Construction Angels. Everyone is welcome.   

For more information go to: http://www.missutilitydelmarva.com/811-5k/ 

 

Miss Utility Scholarship Awards 

Scott Brown (Chair) 

On July 11th,  Miss Utility/District One Call hosted a celebratory luncheon to award scholarships to graduating high 

school seniors in the Maryland and Washington D.C. area through the fifth annual Miss Utility/District One Call 

Scholarship Program. The program considered nearly 200 applications and selected eight recipients to receive a 

$1,008.11 single-year scholarship. This year’s scholarship recipients include: 

• Zone 1 Claire M.  

• Zone 2 Courtney S.  

• Zone 3 Leanne S.  

• Zone 4 Alexis G.  

• Zone 5 Carolyn K.  

• Zone 6 Tyler U. 

• Zone 7 Kamerin H. 

• Zone 8 P. Fisher 

 

Congratulations to this year’s winners. 
 

OPEN DISCUSSIONS REGARDING DAMAGE PREVENTION AWARENESS & COOPERATION 

Debora Harvey (NUCA of DC, Executive Director) stated that they are working with DDOT regarding new District 

Title 34 enforcement.  NUCA has been meeting with DDOT on behalf of their associate members regarding non-

locating of tickets.  The meeting agenda has changed to include enforcement talks; DDOT will regulate public 

space and DCRA will regulate private property. At this time, Debora reported there is no oversight or enforcement 

processes in place. NUCA has suggested a single portal for processing claims.  Debora will keep the DPC up to 

date with future changes and updates. 

Dora Parks shared that Delaware has a new enforcement effective August 2018 that calls for mandatory damage 

reporting; all gas and pipeline damages must be reported immediately to the DE PSC. Additionally, damages to 

electric, communications, water and sewer exceeding $3,000 in repairs must also be reported to the DE PSC.  The 

commission also accepts notices of any Title 26 violation.  

Paul Kwiatkowski (Howard County) inquired about the ticket length.  Dora Parks offered that currently Title 12 

does not include a ticket length. However; the utility members implemented business rules regarding ticket length. 

During grid mapping, it was limited to three grids, using the polygon mapping method, the limit is suggested at a 

quarter mile, 1,320 feet. The Title 12 law draft, if passed in 2020 will include a ticket length of a quarter mile. 

Additionally, NextGen will have the ticket length rules and law written in the background of ticket processing.  

SAFETY PRESENTATION  

Miss Utility Dig Smart Winner; Northern Pipeline (NPL), David Spangler-Senior Safety Manager 

http://www.missutilitydelmarva.com/811-5k/


 

 

David has over (30) years’ experience in the safety arena and presented on NPL’s company core values, the 

importance of damage prevention, NPL’s internal Safety Management System that included system elements in 

addition to their safety culture; Plan Do, Check & Act. 

NPL started in 1967 and has 8,000 employees in (46) locations across the US and Canada.  

The presentation was informative and impressive to learn what excavation contractors face.  NPL has multiple 

contracts with MD/DC utility members; in 2018 they processed 39,004 tickets in the MD/VA territory with an 

excellent record of (3) at fault damages, which goes to show, they practice what they preach. 

David provided an excellent presentation that attendees can learn and build on their internal safety enforcement.  

 

MARYLAND UNDERGROUND FACILITIES DAMAGE PREVENTION AUTHORITY 

Jim Barron, Executive Director 

 

Erik Phillips (Authority Chairman) reported the meeting on July 10th did not include hearings. Additionally, there 

will not be an August meeting. The next Maryland Authority meeting will take place on September 4th starting at 

9:00am.  These meetings are open to the public and very informative, please plan to attend.  

 

MARYLAND TITLE 12 RE-WRITE 
 

The Maryland Title 12 Re-Write will be submitted to the Maryland Legislature during the 2020 Legislative Session. 
 

Documents on the Re-Write can be downloaded from the Authority Website by clicking the State Capital Dome, 

https://mddpa.org 
 

2019 GREATER CHESAPEAKE DAMAGE PREVENTION TRAINING CONFERENCE 

Matt Ruddo, Chairman (OCC) 

 

• GCDPTC is being held October 22-25, 2019 in Ocean City, MD at the Clarion Resort Hotel. 

• Early Bird Registration is from May 18 - August 23. 

• This year’s keynote speaker is Gary Norland who shares his personal story about being electrocuted by a 

12,500-volt 200-amp overhead power line due to life-changing decision-making. 

• The event will include interactive gas and electric demonstrations, as well as an 811 Dig for Cash 

opportunity Friday morning. 

• The conference will again offer golf, cornhole, and cooking networking opportunities. Fundraising 

opportunities will support the Maryland/DC Chapter of Construction Angels. 

• Visit the 2018 10th year video montage at www.missutilityconference.com 
 

The next meeting is, August 27, 2019 at Miss Utility Call Center, Hanover, MD. 

 

MD/DC SUBSCRIBERS COMMITTEE & BOARD OF DIRECTORS 

Scott Brown, Chairman (WGL) Brian Salm, Co- Chair (Baltimore Co.), Dora Parks, Secretary (Miss Utility) 

The next meeting is October 10, 2019 at Miss Utility Call Center, Hanover MD. 

 

2019 LOCATOR ACHIEVEMENT AWARDS (LAA) AND DIG SMART AWARDS (DSA) 

Kevin Woolbright (Chair) and Dora Parks (Co-Chair)   

 

The Miss Utility MD/DC Damage Prevention Committee holds the annual Dig Smart Awards as part of its quest to 

promote underground utility safety and recognize contractors who steadily work toward damage prevention.  

Nominated companies are evaluated based on their damage prevention procedures, employee training programs, 

enforcement of damage prevention laws, and participation in public/government forums, damage prevention 

http://www.missutilityconference.com/


 

 

meetings and conference, and trade organizations.  Winning companies each receive two complimentary two-night 

packages to the Greater Chesapeake Damage Prevention Training Conference, where they are recognized by their 

peers as leaders in damage prevention.  This year’s winners will be recognized October 25th  at the 2019 Greater 

Chesapeake Damage Prevention Training Conference, which will take place Oct. 23-25 in Ocean City, Md.  Entries 

are due by August 9th.   

 

The next meeting is: August 27, 2019 at Miss Utility Call Center, Hanover, MD. 

 

2019 DAMAGE PREVENTION and SAFETY TRAINING 

DPT Administrator, Dora Parks  dparks@misstuility.net  

 

Upcoming Site Trainings 

• Charles County Government – July 31st  

• City Of College Park, Md – August 22nd 

• FT McNair, DPW – August 28th 

 

2019 Open Damage Prevention and Safety Training (by advanced registration)  

• November 7th at the Miss Utility Call Center – First ever, Spanish Training  

• December 6th at the PEPCO/PHI facility in Upper Marlboro 

 

ADVERTISING/PUBLIC AWARENESS & OUTREACH 

Reported by Kelly Cahill, MGH 

 

811 Day – being celebrated during August, elements of each campaign were provided. 

 Touch A Truck on 8/3 at the Bowie Baysox Stadium (A 2018 slide presentation was provided) 

 Harford County Iron Birds Sponsorship during August 9th & 10th 

 DC United outreach on 8/11 at Audi Field 

 Hagerstown Suns Sponsorship on 8/23 

 

Miss Utility Trade Shows 

 MACo during August 14-15 in Ocean City, MD 

 

Carvertise Campaign – six-month campaign 

Three wrapped vehicles are prowling the Montgomery, Prince George’s and Washington DC areas 

promoting the 811 call before you dig message.  Vehicles have received 167,468 impressions during June.   

 

There being no further business brought before the committee, the meeting adjourned at 11:17 a.m. 

 

Future MD/DC Damage Prevention & Safety Meetings, Miss Utility Call Center in Hanover, MD  

• August 27th – Angela Johnson, AT&T 

• September 24th- TBD 

 

Refreshments at 9am, meeting starts at 9:30am 

 

MEETING ATTENDEES:    

 

COMPANY  
ATTENDEE NAME & 

TITLE 
TELEPHONE # EMAIL ADDRESS 

Allen Myers 
David W. Putnam 

Senior HSE Manger 
(443) 506-3499 dave.putnam@allanmyers.com  

mailto:dparks@misstuility.net
mailto:dave.putnam@allanmyers.com


 

 

Anchor 

Construction 

Guy Miller 

Project Manager 
(240) 484-7007 gmiller@anchorconst.com 

Baltimore County 
Brian Sahm 

BOD Government Rep 
(410) 887-1480 bsahm@baltimorecountymd.gov 

Belfast Valley 

Contractors 

Cheryl Garvey 

Safety Admin 
(443) 240-8077 cgarvey@belfastvalley.com 

BGE 
Marc Haines 

BOD  Electric Rep 
(443) 324-0371 marc.haines@bge.com 

BGE 

Ronald Biddenger Jr. 

Supervisor Damage 

Prevention 

(410) 294-0086 ronald.c.biddinger@bge.com  

Capital S.U.E. LLC 
Marius Apostol 

Operations Manager 
(301) 346-6951 capitalsue@usa.com  

Childs Landscape 
Becky Mellinger 

Admin 
(410) 974-0528 bmellinger@childslandscape.com 

Colonial Pipeline 

Co. 

Scott Moore 

Right of Way 
(443) 821-1797 smoore@colpipe.com 

Columbia Gas 
Calvin Swauger 

DPC 
(301) 268-9452 clswauger@nisource.com 

Columbia Gas 
Tim Hamilton 

DPC 
(301) 964-9117 hhamilt@nisource.com 

Comer Construction 
Tim Kaptein 

Director of Safety 
(443) 807-2391 tkaptein@comerconstruction.com 

Concrete General 

Inc 

Phil Perry 

Safety Director 
(240) 292-9440 safety@concretegeneral.com 

Construction Angels 

Kevin Woolbright 

DPC Chairman 

BOD Water/Sewer Rep 

(301) 806-8745 bright.67@verizon.net 

CW & Sons 

Infrastructure 

Jesus Cruz 

Safety Superintendent 
(301) 213-2153 jcruz@cwsons.com  

Decisive 

Communications 

Will Gooch 

Manager 
(240) 586-1605 william.gooch@decisiveinc.net  

Ferguson Trenching 
Mary Hill 

Safety Manager 
(443) 510-9959 maryh@fergusontrenching.com 

Gray & Son 
Shelley Welling 

Safety Specialist 
(410) 771-4311 swelling@graynson.com 

Howard County 

DPW 

Matthew Hursey 

Regulation Inspector 
(410) 313-1857 mhursey@howardcountymd.gov  

Howard County 

 Right-of-Way 

Utility Permits 

Paul Kwiatkowski 

Supervisor 
(410) 313-7562 pkwiatkowski@howardcountymd.gov  

MGH 
Kelly Cahill 

Public Relations 
(410) 902-5000 kcahill@mghus.com 

mailto:ronald.c.biddinger@bge.com
mailto:capitalsue@usa.com
mailto:safety@concretegeneral.com
mailto:jcruz@cwsons.com
mailto:william.gooch@decisiveinc.net
mailto:mhursey@howardcountymd.gov
mailto:pkwiatkowski@howardcountymd.gov


 

 

NPL 
David Spangler 

Senior Manager 
(571) 359-3718 dspangler@gonpl.com  

NPL James Carey (571) 921-0210 jcarey@gonpl.com 

NPL Lisa Holland-Gillis     

NPL 
Sherell Stone 

General Supt 
(443) 271-7699 sstone@gonpl.com 

NPL 

Tavone Stewart 

Workload & Scheduling 

Supervisor 

(443) 271-9126 tstewart@gonpl.com  

NUCA of DC 
Debora Harvey 

Executive Director 
(202) 607-7658 nucaofdc@gmail.com  

OCC Locating 

Service 
Tom Hastings  (410) 712-0202 thastings@occls.com 

One Call Concepts/ 

Miss Utility 

Dora Parks 

Committee Secretary 

Board Member 

Manager, Client Relations 

(410) 782-2026 doraparks@missutility.net 

Pinpoint 

Underground 

(Locating) 

Lawrence Johnson (301) 861-8510 lj@pinpointunderground.net 

RB Hinkle 

Construction 

Jose Ramirez 

Safety Director 
(703) 863-4158 joseramirez@rehinkle.com  

Skoda Contracting Olivia Ford (973) 884-9926 oford@skodacontracting.com 

Skoda Contracting Qoyana Hughes   qhughes@skodacontracting.com  

SMECO 
Lisa Hurley 

Construction Clerk 
(410) 535-9403 lisa.hurley@smeco.coop 

USIC 

(Locating) 

Jason Lewis 

Supervisor 
(443) 547-7028 jasonlewis@usicllc.com 

Utiliquest 

(Locating) 

Erik Phillips  

MD Authority-

Chair/Locator Rep 

(443) 324-7835 erik.phillips@utiliquest.com  

Utiliquest 

(Locating) 

George Daffan 

Operations Manager 
(301) 399-7975 george.daffan@utiliquest.com 

Utiliquest 

(Locating) 

Joel A Troxell 

Operations Manager 
(703) 929-4709 joel.troxell@utiliquest.com  

Verizon 
Chuck Baker 

Damage Investigator 
(301) 502-9340 charles.b.baker.jr@verizon.com 

Verizon 

Mark Hamrick 

Committee V. Chairman 

Damage Investigator 

(410) 610-1371 mark.a.hamrick@verizon.com 

Virginia Public 

Works Equipment 

Co 

Dan Kurz 

Territory Manager 
(804) 921-6289 dan@upwe.com 

Washington Gas 
Don Jones 

Supervisor/ DC 
(703) 408-0625 djones@washgas.com 

mailto:dspangler@gonpl.com
mailto:tstewart@gonpl.com
mailto:nucaofdc@gmail.com
mailto:joseramirez@rehinkle.com
mailto:qhughes@skodacontracting.com
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Washington Gas 

Greg Mason 

Specialist, Damage 

Prevention 

(571) 666-1493 gregory.mason@washgas.com 

Washington Gas 

Tamara Neal 

MD Authority-Subscriber 

Rep 

(571) 318-7762 tneal@washgas.com 

Washington Gas 

Vladimir Ledesma 

Sr. Specialist, Damage 

Prevention 

(571) 550-1718 vladimir.ledesma@washgas.com 

Washington Gas 
Jack Ellison 

Senior Specialist 
(703) 750-5128 jellison@washgas.com 

WSSC  

Leba Brown 

Administrative Contract 

Manager 

(301) 206-8259 leba.brown@wsscwater.com 

 

 

End of Minutes 
 


