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Minutes of the meeting for February 25, 2020 

Meeting hosted by Miss Utility in Hanover, MD 

Prepared by Susan Sullivan 

 

CALL TO ORDER AND INTRODUCTIONS 

 

Chairman Kevin Woolbright called the regular monthly meeting to order at 9:32 a.m. followed by 

the customary self-introductions. 

 

APPROVAL OF MINUTES 

The minutes of January 28, 2020 were reviewed by the committee; Mark Hamrick (Verizon) made a 

motion to accept the minutes as presented.  David Wilkins (WSSC) seconded the motion, the motion 

carried.  

The approved meeting minutes will be posted at https://www.missutility.net/excavators/. 

 

OLD BUSINESS – No Reports 

 

NEW BUSINESS 

Dora Parks invited attendees to watch an upcoming episode of ‘The Direction’ a reality fishing 

show, featuring Chase Savage of ‘No Person Left Behind’ (NPLB). NPLB, is a non-profit that seeks 

to connect with injured veterans through a variety of outdoor activities to promote positive 

relationships, lifelong successes, and hope. Most recently, One Call Concepts, a sponsor of ‘The 

Direction TV’ show brought together host, Mark Stowe and Chase Savage for a day of great fishing 

in Florida while learning Chase’s story.  The Direction promotes 811 safety and airs on The Pursuit 

Channel.  This particular episode will air March 31. 

 

Anyone interested in sharing information on new projects, trade associations or new utility 

infrastructure projects and would like to educate attendees at a future DPC meeting, should contact 

Dora at dparks@missutility.net for more information. 

 

OPEN DISCUSSION 

 

Chuck Baker (Verizon) asked about members who do not appear on the processed ticket’s notified 

member list.  Dora Parks explained that when this occurs, the excavator should contact the Miss 

Utility Help Desk (410-712-0056) so the affected district code can be added to the ticket. Miss 

Utility will transmit the ticket to the member’s ticket receiving station and notify their mapping 

department to review their district mapping.  This process if followed for each district the call center 

manually adds to a valid ticket.  If the ticket is updated and the member has not modified their 

notification area, the excavator must again, ask for the member to be added. The process repeats.  

 

https://www.missutility.net/excavators/
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Mark Hamrick (Verizon) wanted contractors and excavators to be aware that new water/sewer lines, 

although buried, are not marked until product is flowing through them.  

 

Bill Jackson (SHA) shared that permitting requirements open up the line of communication between 

developers and utility owner-members.  He also offered SHA phone numbers for locate discrepancy 

resolution.  He warned, however, that up to four offices are involved in this process and final 

resolution can take time.  Numbers can be found on Miss Utility’s Contact List.  Please see Susan 

Sullivan (Miss Utility) for a copy.   

 

Becky Mellinger (Childs Landscape) shared that DDOT was not responding to many of her tickets. 

However; after contacting DDOT administration she was receiving better collaboration on their 

behalf.  

 

The Attorney General provides enforcement of Damage Prevention law, Title 34 in the District of 

Columbia. 

 

Scott Moore (Colonial Pipeline) voiced concern about non-working contact numbers or ones that go 

to a voicemail that is no longer taking messages.  Jim Barron (MD Authority) stated that owner 

members, under Title 12 law, are to keep contact numbers up-to-date with the call center and 

thereby, on tickets.  

 

Malik English (Pepco) shared that a high number of Pepco damages have been due to excavators 

digging before tickets are fully statused. Ticket positive response in DC is (48) hours after the ticket 

is processed on business days and MD is two full business days by 11:59pm, the day of the call does 

not count in MD.  

 

Courtney Tolson (SAM) asked what to do when an unlocatable line is located through excavation.  

Dave Miller (BGE) and Dan Robinette (USIC) both offered their contact information for further 

discussion.  Ticket Check provides a DISCREPANCY locate notice using Search and Status, this 

will be a permanent record in the call center for (7) years and requires a subsequent response to 

Ticket Check.  

 

Steven Lopes (Anchor) shared a recent experience on the job site regarding a buried utility. In 

response, it was stated that locators have no authority to mark facilities that are outside of the 

tickets’ extent of work area; a new ticket must be processed to cover the additional area.  Regarding 

clear/no conflict Ticket Check status, where there is a presence of buried lines/pipes or the utility is 

marked incorrectly, a discrepancy locate notice must be filed using Search and Status. For more 

information on processing a discrepancy notice for these conditions, please visit 

https://www.missutility.net/resources/ and click on Ticket & Ticket Check Enhancements. 

 

SAFETY & EDUCATION PRESENTATION 
William (Bill) Jackson (MDOT/SHA) 

 

Bill Jackson is Assistant Statewide Utility Engineer (Office of Construction, MDOT State Highway 

Administration) and is a direct support to District Utility staff, Utility Owner Representatives and upper 

management.  Bill and his team facilitate most Information Technology Resource Sharing Agreements 

between the State and IT carriers and providers. Today’s presentation was titled: I-495 & I-270 P3 Program 

(Public/Private Partnership).  Information under the following headings was discussed and shared:  Managed 

Lane Study, Traffic Congestion Relief, I-495 & I-270 Overview, and Traffic Relief Program.   For more 

information please visit, https://495-270-p3.com/. 
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MARYLAND AUTHORITY – Reported by Jim Barron (ED, MD Authority) 

• Two Formal Hearings were scheduled but postponed to give the contractor a chance to review the two 

NPV’s. 

• The Authority reviewed and acted on four (4) NPV’s. All recommendations included Damage Prevention 

Training. 

• The Authority is (1) performing final edits before launching the new website, (2) has a part-time person 

performing date entry into the Case Management System and (3) securing quotes on video production for 

the proposed On-site Training Module. 

• The February 5, 2020 Authority meeting was cancelled. The scheduled hearing was resolved and there 

were only two (2) NPV’s for review. 

• The next scheduled meeting is March 4, 2020 at 9:00 AM. There is currently one Formal Hearing 

scheduled and five (5) NPV’s ready for review.  The Authority will be seating the new MACo 

Representative, Paul Kwiatkowski of Howard County.  

• Due to the low number of NPV submissions, the April 1, 2020 meeting may be cancelled. Jim will try to 

let everyone know for sure ahead of time since he will be out of town during the March DPC Meeting. 

 

MARYLAND TITLE 12 RE-WRITE – Reported by Jim Barron (ED, MD Authority) 

• Senate Bill SB0877 has a hearing today in front of the Senate Finance Committee at 1:00 PM. An 

Amendment will be added at a later date to offer changes agreed to under 12-121 Emergency Excavation. 

• House Bill HB1330 has a hearing in front of the House Economic Matters Committee on Thursday, 

February 25th at 1:00 PM. Again, the same amendment will be submitted. 

• Both bills can be tracked by going to the Maryland Manual on the internet. Click on Legislation, SB0877 

and HB1330. 

 

Documents on the Re-Write can be downloaded from the Authority Website by clicking the State 

Capital Dome, https://mddpa.org. 

 

2020 GREATER CHESAPEAKE DAMAGE PREVENTION TRAINING CONFERENCE 

Reported by Dora Parks (Miss Utility) 

• Conference dates: October 28th-30th 

• Conference will be held at the Clarion Resort Hotel & Conference Center, Ocean City, MD. 

• Save the Date cards are printed and available. Please distribute at your work place.   

• The GCDPTC committee is once again offering a FREE 2-night conference experience for one 

lucky winner just by registering to receive conference email updates.  Please register no later than 

May 15, 2020 for this opportunity by emailing - 2020gcdptc@gmail.com 

 

Next committee planning meeting is: March 17, 2020 at the Miss Utility. 

 

MD/DC SUBSCRIBERS COMMITTEE & BOARD OF DIRECTORS 

Scott Brown, Chairman (WGL) and Dora Parks, Secretary (Miss Utility) 

 

The next meeting is April 9, 2020 hosted by Columbia Gas, Cumberland office. 

 

2020 AWARDS COMMITTEE 

Mark Hamrick (Chair) and Dora Parks (Co-Chair). 

▪ The Locater Achievement Awards ceremony will take place in conjunction with Miss 

Utility’s Touch a Truck event on August 1st. Winning locators and their families are invited 

to attend the TAT event followed by a banquet at the Bowie Baysox stadium recognizing the 

contributions of the locating industry towards safety, damage prevention participation and 

https://mddpa.org/
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excellence in job performance. Nominated locators will receive various gifts and awards in 

addition to a wonderful family meal, baseball game, kiddie park, cake and ice cream, a true 

day of celebration. LAA nominations are due by February 28, 2020 

 

Next committee planning meeting is March 17, 2020 at the Miss Utility. 

 

DAMAGE PREVENTION and SAFETY TRAINING 

DPT Training Coordinator, Susan Sullivan ssullivan@misstuility.net 

 

Upcoming On-Site Trainings 

• Gray and Son: February 26 

• Gray and Son: March 3  

• EN Engineering: March 7 

• MTA: Cecil County: March 14 

 

Upcoming Open Trainings (Registration required) 

• Washington County Government: March 12 (2 trainings) 

 

Spanish damage prevention training is available and supported by WGL. A full Spanish training is 

scheduled for July 2020.   

 

Miss Utility is partnering with the MD Authority to create a new on-lining training platform. 

 

Dora Parks provided data on January 2020 reported damages in MD/DC; 

• 66 utility damages (23 mains and 43 services) 

▪ 18.18% due to no call or valid ticket 

▪ 34.85% due to hitting a marked line 

▪ 37.88% due to incorrect locate marks 

▪ 9.09% due to other root causes 

 

CONSTRUCTION ANGELS 

Kevin Woolbright, CA Board Representative for MD/DC 

 

Construction Angels (CA) is a 501-3C that solely serves the excavation industry; in the case of a 

working job site fatality, CA reaches out to the family offering support by means of financial 

assistance, friendship and counselling. Miss Utility sponsors an annual golf tournament in order to 

raise funding. Earlier this month, Kevin attended a CA event in Florida where he received a plaque 

and was recognized for his dedication, contributions, and support of the Maryland/DC chapter of 

CA. For more information regarding CA, or to participate on the Annual CA Golf Tournament 

Committee please contact Kevin Woolbright (bright.67@verizon.net) 

 

ADVERTISING/PUBLIC AWARENESS & OUTREACH 

MGH Kelly Cahill  

▪ Miss Utility spring radio ads across MD and DC will begin in April and run through May.  

Listen for new, engaging messaging that educates beyond the “Call before you dig. It’s the 

law” branding that is so well known in this region.  

▪ MASN Advertising campaigns are set to run this spring. 

▪ ‘Who Dug Deep,’ sponsored by Miss Utility, is set to air during both Orioles’ and National’s 

games. 



 

 

▪ A reminder that Miss Utility/District One Call has announced and is currently accepting 

applications for its sixth annual scholarship program for graduating high school seniors.  All 

applications must be submitted no later than April 3, 2020.  Winners will receive a $1,008.11 

single-year scholarship towards a college of their choosing.  For more information, please 

visit https://www.missutility.net/miss-utility-scholarship/. 

▪ Touch-A-Truck (TAT) is in its fifth year; an annual event held at the Bowie Baysox stadium 

in Prince George’s County. This will make for a family-friendly event where kids can 

experience construction vehicles first hand,  education regarding construction work, buried 

utility placement and pipes, various learning stations, kiddie sandbox filled with construction 

toys, kid size excavation equipment, music, games, face painting, plenty of give-a-ways and 

family fun, all free and sponsored by Miss Utility’s damage prevention partners.  In addition, 

advance game tickets priced at $8.11 that includes a free gift to the first 500 attending kids 

and a finale of fireworks. Miss Utility will have a table full of fun free goodies for game 

attendees. The TAT event is free to the public and scheduled for Saturday, August 1st. Please 

contact Dora Parks for more information (dparks@missutility.net)   

 

If you are interested in volunteering for any trade shows or desire to be added to the trade show 

distribution email list, please email Emily Meier at emeier@mghus.com. 

 

There being no further business brought before the committee, the meeting adjourned at 11:20 a.m. 

 

2020 MD/DC Damage Prevention & Safety Meetings, Miss Utility Call Center in Hanover, MD 

Refreshments at 9:00am, meeting starts at 9:30am 

• March 24th    

• April 28th - Presentation by, Susan Sullivan (Miss Utility) 

• May 26th - Presentation by, Dominic Pope (Gaines and Company) 

• June 23rd - Presentation by, David Spangler (NPL) 

 

NO MEETING IN OCTOBER OR DECEMBER 

 
MEETING ATTENDEES:    

 

ACV ENVIRO 
Josh Roesler 

Area Manager 
(443) 865-8081 jroesler@acvenviro.com 

Allen Myers 
David W. Putnam 

Senior HSE Manger 
(443) 506-3499 dave.putnam@allanmyers.com 

Anchor Construction 
Guy Miller 

Project Manager 
(240) 484-7007 gmiller@anchorconst.com 

Anchor Construction 
Steven Lopes 

Dispatch 
(202) 330-9282 slopes@anchorconst.com 

Anne Arundel County 

Public Works 

Chris Goff 

Emergency Services 
(410) 222-3193 pwgoff01@aacounty.org 

Baltimore County 
Brian Sahm 

BOD, Government Rep 
(410) 887-1480 bsahm@baltimorecountymd.gov 

BGE 
Dave Miller 

Damage Prevention 
(443) 790-3093 david.miller@BGE.com 

BGE 
Jeff Walters 

Inspector 
(410) 302-2729 jeffery.walters@bge.com 

Childs Landscape 
Becky Mellinger 

Admin 
(410) 974-0528 bmellinger@childslandscape.com 

Colonial Pipeline Co. Scott Moore (443) 821-1797 smoore@colpipe.com 

https://www.missutility.net/miss-utility-scholarship/
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Right of Way 

Columbia Gas 
Tim Hamilton 

DPC 
(301) 964-9117 hhamilt@nisource.com 

Comer Construction 
Tim Kaptein 

Director of Safety 
(443) 807-2391 tkaptein@comerconstruction.com 

Construction Angels 

Kevin Woolbright 

DPC Chairman 

CA Board Representative for 

MD/DC 

(301) 806-8745 bright.67@verizon.net 

Dynamic Concepts 
Jay DeCastro 

QC Supervisor 
(202) 480-4878   

Fort Myer 

Construction 

Sean Paris 

Utility Coordinator/DPI 
(202) 498-2598 sparis@fortmyer.com 

Garret County 

Government 

Joe Schroyer 

Risk Manager 
(301) 501-2941 jschroyer@garrettcounty.org 

Garrett County 

Utilities 
Brian King (301) 616-4168 bking@garrettcounty.org 

Howard County 

Utilities 

David Watts 

Superintendent 
  dwatts@howardcountymd.gov 

MDOT SHA 

Bill Jackson 

Assistant Statewide Utility 

Engineer 

(443) 572-5149 wjackson2@mdot.state.md.us 

MGH 
Kelly Cahill 

Public Relations 
(410) 902-5000 kcahill@mghus.com 

MUFDPA 

MD Authority 

Jim Barron 

Executive Director 
(410) 782-2102 jim.barron@mddpa.org 

NPL 
James F Kane 

Sr. Manager Safety and Quality 
(410) 215-2331 jimkane@gonpl.com 

OCC Locating Service Tom Hastings  (410) 712-0202 thastings@occls.com 

One Call Concepts/ 

Miss Utility 

Dora Parks 

Committee Secretary 

Board Member 

Manager, Client Relations 

(410) 782-2026 dparks@missutility.net 

One Call Concepts/ 

Miss Utility 

Susan Sullivan 

ITIC Coordinator 
(410) 782-2030 ssullivan@missutility.net 

PEPCO 
Robert Vicks 

Cable Damage Investigator 
(240) 508-4154 rlvicks@pepco.com 

PEPCO 
Walta Nji 

Safety 
    

PHI 
Keith Boomquist 

Manager Project Construction 
    

PHI 
Malik English 

Damage Prevention Supervisor 
(202) 276-4019 malik.english@exeloncorp.com 

SAM, LLC 
Courtney Tolson 

Phase Manager 
(703) 361-6005 courtney.tolson@sam.biz 

Stella May 
Emily Cook 

Assistant Director of Safety 
(410) 365-1925 emilycook@stellamay.com 

USIC 
Dan Robinett 

District Manager 
(240) 841-9202 danielrobinett@usicllc.com 

Utiliquest 
George Daffan 

Operations Manager 
(301) 399-7975 george.daffan@utiliquest.com 

Verizon 
Chuck Baker 

Damage Investigator 
(301) 502-9340 charles.b.baker.jr@verizon.com 



 

 

Verizon 
Jeff Sothoron 

Damage Investigator 
(240) 446-3738 jeffrey.p.sotheron@verizon.com 

Verizon 
Robert Von Nessen 

Damage Investigator 
(301) 357-0204 robert.w.von.nessen@verizon.com 

Washington Gas 
Greg Mason 

Specialist, Damage Prevention 
(571) 666-1493 gregory.mason@washgas.com 

WSSC  

David Wilkins 

BOD, Water/Sewer Rep 

Customer Advocate 

(301) 648-6953 david.wilkins@wsscwater.com 

WSSC  

Leba Brown 

Administrative Contract 

Manager 

(301) 206-8259 leba.brown@wsscwater.com 

 


